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WENZHOU-KEAN UNIVERSITY

Job Description - Residence Hall Director

Department: Student Affairs Report to: Director

Responsibilities:

Residence Hall Director (RHD) is a live-in position and responsible for the

student development and daily operation of a residential hall , In addition to

supervising the Resident Assistants, RHDs also have the following responsibilities:

1.
2.

10.

11.

Lead the Residence Assistant team to support the students;

Collaborate with related departments to carry out the mission of Liberal Arts
Education in Residential Hall;

Cooperate with Student Academic Support Service Center for early identification
and intervention of students with academic difficulties;

Enforce the code of student conduct and adjudicate cases of violations

Serve as a liaison to the conduct office;

Mediate roommate conflicts and oversee moving-in, moving-out and room
change process;

Conduct health and safety inspection together with other departments in the
residence halls;

Assist with general administrative work for student affairs, including scholarships
and work-study program.

Support the counseling service in the residential hall together with the
Counselling Center;

Plan and implement educational programs to establish the living and learning
community;

Perform other duties as assigned by the supervisor.

Required Qualification:

A

U

Master or higher degree;

Good command of English and Chinese;

Strong sense of responsibility and initiative, and good organizational skills;
Good interpersonal and liaison skills, and an ability to lead a team to work on
multiple tasks under pressure;

Ability to handle emergencies and special cases;

Would like to be on shift duty at nights and in holidays.

Three year residence is required of this position in the residence hall.
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Preferred Qualification:

1.

vk W

Master or higher degree in Education, Psychology or related areas from a
reputable university;

2 years' post-qualification related work experience;

Familiarity with both Chinese and American higher education systems;
Overseas study or working experience;

Working experience in a Sino-foreign collaborative university.



